
Guide for Disability and Functional 

Needs Access at Santa Clara County 

Mass COVID-19 Vaccination Sites 

All County vaccination clinics comply with 

Americans with Disabilities Act (ADA) 

requirements. Additional measures were 

taken to improve the visiting experience of 

residents who face challenges, physical or 

other, accessing mass vaccination clinic sites. 

This guide covers some special procedures 

County mass vaccination sites offer to better 

serve those with all types of disabilities. 



Everyone's situation is unique. Those 

who can be vaccinated at a mass 

vaccination site are welcome to do so, 

with the support they need. 

In general, there are different groups for physical ability. 

Each group needs a different response. 

1) Those who can go to a vaccination site and wait

in line without assistance.

2) Those who can go to a vaccination site but cannot

stand for long or may need seats or wheelchairs.

3) Those who need access to reserved parking and may

need help getting to the site. They may need to be

routed more quickly and receive additional attention.

4) Those who need access to reserved parking and

may need help getting out of their vehicle or need to

get the vaccine at their vehicle.

5) Those who cannot tolerate going to a site and need

an in-home visit. The County encourages all who can

access a site to do so in order to focus available

resources on those most in need of help.



There are many mass vaccination sites 

in the County. Find one near you and 

make an appointment at sccFreeVax.org 

Below are County mass vaccination sites as of 9/21/21. 

Please note, hours and days of operation may change. 

All clinics offer vaccines to individuals ages 12 and older. 

NORTH COUNTY 

Mountain View Community Center 

201 South Rengstorff Avenue 

Mountain View, CA 94040 

CENTRAL COUNTY/SAN JOSE 

Emmanuel Baptist Church 

467 North White Road 

San Jose, CA 95127 

Note: Please inform the greeter if you 

prefer to be vaccinated in your vehicle. 

Public Health Pharmacy Travel and 

Immunization Clinic 

976 Lenzen Avenue, Suite 1100 

San Jose, CA 95126 

Fairgrounds Exposition Hall 

2542 Monterey Highway, Gate D 

San Jose, CA 95111 

SOUTH COUNTY 

De Paul Health Center 

18550 De Paul Drive 

Morgan Hill, CA 95037 

San Martin Clinic 

1555 Berger Drive 

San Jose, CA 95112 

Note: Please inform the greeter if you 

prefer to be vaccinated in your vehicle. 

Valley Health Center Gilroy Clinic 

7475 Camino Arroyo 

Gilroy, CA 95020  



Mountain View Community Center

This site is in a quiet 

area. There is parking 

reserved for people with 

disabilities. 

Staff in the parking lot 

will identify those who 

need help and quickly 

bring them into the 

building so that they do 

not stand or wait 

outside. 



Mountain View Community Center, 

continued 

For those who request privacy or 

have a history of feeling faint 

around needles, there is a screened 

area where they can be vaccinated. 

Two beds are 

available, as well as 

wheelchairs for those 

who need them. 

Before you 

leave, staff will 

make a follow-

up appointment 

for you, if 

needed. 



Emmanuel Baptist Church, San José 

Visitors enter through the church's front gate and are soon 

met by volunteers, who help direct them. 

Parking is reserved for VTA transports near the front of 

the clinic. There is also reserved parking for those with 

disabilities. A drive-up section is available for those who 

prefer to get vaccinated in their vehicle. 



Emmanuel Baptist Church, San José, 

 continued 

There is a lane set aside for those with intellectual or 

developmental disabilities. There is also space inside the 

entrance to sit. One caretaker or family member can go 

with the person getting vaccinated. 

In the vaccination area there is a path 

marked for those who need special 

assistance. There is also an area to the 

side for those who use wheelchairs or 

have mobility difficulties to wait after 

getting their vaccines. 

There is also a private area with a cot 

for those who may need it. 



Expo Hall at the Fairgrounds, 

  San José 

Located in the center of the County 
Fairgrounds complex, Expo Hall can 
be reached off Gate D by taking 
Monterey Highway heading north. 

A separate parking area is 

dedicated to individuals with 

disabilities or special needs. There 

is also an ADA friendly entrance 

and separate vaccination line. 

Staff helps identify 

any special needs of 

each visitor before 

they go to get their 

vaccine. A waiting 

area is available, 

along with a screened 

off area for privacy. 



Public Health Pharmacy Travel and 

Immunization Clinic, San Jose 

This site is located at Valley Health 
Center Lenzen. Note: Wheelchairs  
are not available to borrow here. 

Visitor parking is located on the 

southwest side of the building. 

Closer ADA parking is available in 

the staff lot on the northeast side. 

To enter the building go up the 

nearby ramp. There is automatic 

button to open the door. The clinic 

is down the hall, then to the right. 

The main entrance on Lenzen 

Avenue has an ADA ramp and a 

button before the doorway to 

open the automatic doors. 

After entering, take the 

corridor on the left. Then take 

a right at the next hallway.   



Public Health Pharmacy Travel and 

Immunization Clinic, San Jose, cont. 

The clinic is located in 
suite 1100. Register for 
your visit at the window 
and wait to be called.  

Staff will guide you into 
a private room to receive 
the vaccine. Guests can 
either use the fixed 
chair, one of which is 
adjustable, or their own 
wheelchair.  

After a brief observation period in the waiting room, you 
will exit back to the same waiting room and be given a 
follow up appointment, if applicable. 



        San Martin Clinic (located in     
      between Morgan Hill and Gilroy) 

This site is split between a drive-
up clinic located in the parking lot 
of the Santa Clara County 
Department of Environmental 
Health, and an indoor site at the 
County Animal Services Center 
located next door. 

Enter the drive-up clinic off of 
Highland Avenue. There will be 
signs and greeters directing you 
toward the vaccine check in.  

Those with mobility issues who 
prefer to stay in their vehicle can 
receive a booster dose there, if 
they are eligible. 

After getting vaccinated visitors 
will drive to the adjacent 
observation area. When finished, 
exit back onto Highland Avenue. 



     San Martin Clinic, Continued 

For those who are mobile, there is 
a vaccine clinic next door inside 
the new Animal Services building. 

The facility has easy access with 
wide hallways, ADA parking, and a 
curved drop-off spot directly in 
front. Check-in takes place in front 
of the building. The vaccine clinic 
is located in the community room. 

There is a cot and privacy screen 
for anyone who needs it, as well 
as several wheelchairs.  

After being vaccinated visitors 
will move to the observation 
area, located just outside. From 
there, visitors will exit back to 
the parking lot and then depart. 



De Paul Health Center, Morgan Hill 

From Cochrane Road, turn right onto DePaul Drive and 

parking lot staff will guide you to patient parking, or to the 

front of the building for drop-off. Staff in the booth at the 

front of the building will guide you inside for registration. 



De Paul Health Center, Morgan Hill, 

continued 

There are wheelchairs 

throughout the building, 

and staff available to 

assist as requested.   

You will register for your 

vaccine at one of these 

“pods,” or hospital units. 

There is an expedited 

process for ADA guests. 

You will be led into a 

labeled vaccination 

room, with a bed 

available, if needed. 



De Paul Health Center, Morgan Hill, 

continued 

After vaccination, you 

will be directed to 

outside tents for 

observation. 

You will then go back 

inside the building 

through the sliding doors 

to the left of the tents. 

This hallway will lead 

you to the exit to the 

parking lot. 



Valley Health Center, Gilroy 

ADA parking is located in 

front of the building, 

with a drop-off in front. 

Staff outside will 

guide you in, and 

registration is to the 

right. Wheelchairs 

are available in the 

entrance. 

Registration windows 

are located at the end of 

the room. 



Valley Health Center, Gilroy 

Return to the entrance, pass 

it, and follow the sign to the 

elevator. Take to the second 

floor. Wait by the row of 

chairs next to the vaccination 

room to be called in. 

There are several nursing 

stations, each labelled with 

the brand of vaccine that 

they are providing. 

After being vaccinated, you 

will wait on the opposite 

end of the same room for 

observation. Chairs can be 

moved to accommodate 

wheelchairs. 
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